



m 

m ; 




O : 


Fire onRej acted |^ 
event |^ 


5: 








lU 


) 

/ 


o 


Fire 
OutoJSequence 
event 




Start 
Algorithm 



End 
AlgQrithm 



MOO 



Clear previous 
responses made by 
learner from 
conversation algorithm 




Fire 
onRejecied 
evenl 





FIG. 4 a 




_J__^>i-t! 

Set the selected 
task to Active 



Increment the task 
occurrence count for 
the selected task 



Fire 
onRespome 
event 



if 31 




FIG. 4b 





r 



Set Cun-enlTask equal 
to nearest incomplete 
ancestor task 



Create statement list from 
Candidate Statements of 
current task 




r 


Add invokin 
of uninvok 
tasks of ct 


g statements 
.ed subling ; 
irrent task 



Set CurrentTask 
equal to nearest 
incomplete ancestor 



Set CurrentTask 
equal to Nearest 
Incomplete Ancestor 



Create statement list from 
Candidate Statements of 
Current Task 



J 

4^1 



Create statement list from 
Candidate Statements of 

Nearest Required 
Ancestor of Current Task 



) 



Create statement list from 
Candidate Statements of 
Current Task 




r 


Add invoking statements 
of uninvokcd sublings of 
current task 








FIG. 4c 



FIG. 4d 




Set CurreniTask equal 
10 nearest incomplete 
ancestor task 



3^ 

lU 

3 t 

Q 
d 



^00 



Set CurreniTask 
equal to nearest 
incomplete ancestor 



Set Current! ask 
equal to nearest 
incompleie ancestor 



Create statement list from 
Transition and Candidate 
Statements of Nearest 
required ancestor of the 
Current Task 



Set CurrentTask 
equal to Nearest 
incomplete Ancestor 



Create statement list from 
Transition & Candidate 
Statements of the Current 
Task 



Create statement list from 
Candidate Statements of 
Current Task 



Create statement list from 
Transitional Statements & 
Candidate Statements of Nearest 
Required Ancestor of Current 
Task 



Add invoking statements 
of iminvoked siblings of 
the Current Task 



Add transition statements 
of the active siblings of 
the Current Task 



^16 



Add invoking statements 
of unin yoked sublings of 
current task 



Co 



S-0 



7 



I 



Add transition statements 
of the active siblings of 
the current task 





FIG. 4e 





XML - Data Start 
State 








r 


n if 




Restore Transition 








f 






RAM State 




i— — I 

01 








Store Transition 




3 J § 












r 





XML - Date End 
State 



FIG. 5 



'600 



i EKperienceNet EKplorer (TM) - Server Database 



^ SfflU 




Figure6 



ill 



q 



~J00 



; Case - E-Services 




101 



U ^ DM Call • Lead Review 
j—jg Meeting with VP of I rtteractrve Marketing 
i""H Technology Review vflth Technology Consultant 
Ujg Meeting with IT Manager and Technology Consuttant 
\~M DM CafI- Next Steps 
j-g Meeting withVP of IT 

h-!l Conference Cafl with ISR and Technology Center 



Meeting with CFO and VP of IT 



E -Services 



.onlia^|egjn-j^^^ 



ioriGa^End^ 




102 noi 



Figxire? 




too 



Figures 



111 

a 
a 



